On the Radar 2023:
Delivery’s Role in
E-Commerce

Bringing you the latest on all things F&B.

o
E%)

A klikit

S_ummer Wilson
234 E34, M town

Londg, - ~fregt



Why Delivery is Essential
in E-Commerce

eing visible in multiple places helps businesses grow] — especially with the
continued spike in mobile-led consumption. With bigger businesses and even
taking their places in the e-commerce space, every business needs to
provide a simple yet smart customer experience to compete.
Here’s why delivery continues to be a key focus for e-commerce, especially in the
post-pandemic landscape, and how it’s evolved to meet customer demands:

1. Customer Expectations & Convenience

+ The pandemic has significantly accelerated the shift towards online
shopping, and customers have grown accustomed to the
convenience and speed of e-commerce deliveries.

+ Post-pandemic, customers continue to prioritize seamless, timely, and
hassle-free deliveries. Businesses that can consistently meet or exceed these
expectations gain a competitive edge and foster customer loyalty.

2. Differentiation & Customer Experience

+ Delivery has become a crucial differentiating factor for
e-commerce businesses. With numerous options available, customers often
choose businesses that offer convenient delivery options, such as same-day
deliveries with reliable tracking.

+ By providing quality delivery services, businesses can stand out from the

competition and create positive brand associations that drive customer
satisfaction and repeat purchases.
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3. Building Trust & Reliability

+ Delivery is a key touchpoint in the customer journey, and businesses must
prioritize building trust and reliability. A seamless delivery process, including on-
time deliveries, accurate order fulfilment, and safe packaging, instills confidence
in customers and strengthens their trust in the brand. Trust and reliability are
essential elements for long-term customer relationships and positive word-of-
mouth referrals.

By prioritizing seamless delivery experiences, businesses can differentiate
themselves, build trust, and enhance customer loyalty. Partnering with third-party
logistics providers offers a valuable solution to navigate the repetitive delivery
processes. As e-commerce continues to thrive, businesses that recognize the
significance of delivery will be well-positioned to succeed in the dynamic digital
landscape.

Deliveries alone can already take up time and manpower out of you and your staff
— manage in-store and online operations, monitor performance data, and build
online presence & customer loyalty all from 1 platform. Manage all orders and
directly dispatch trusted delivery riders from leading 3rd-party providers like
GrabExpress, pandago, etc. thanks to our key integrations, through your free Kilikit
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https://klikit.io/learn/blogs/how-having-everything-everywhere-all-at-once-grows-restaurants/
https://klikit.io/learn/blogs/why-luxury-brands-stepped-into-fb/
https://klikit.io/learn/blogs/why-luxury-brands-stepped-into-fb/

